






 

       Romero News Summer 2009 

A NEW project launched by 
the Romero Centre this year is 
set to assist Brisbane’s refu-
gee community by gaining an 
understanding the keys to 
successful settlement. 
Strengthening Families, 
headed by the Centre’s Social 
Worker Jason MacLeod and 
intern Jeniece Olsen, will 
bring together 12 refugee 
families from Iraq and Af-
ghanistan as part of a five-
month research endeavour. 
Jason said the aim of the pro-
ject was to uncover the 
strengths, special skills and 
knowledge associated with 
resettlement. 
“We wanted to understand 
peoples’ experience of settle-
ment. What does successful 
settlement look like? What 
special skills and knowledge 
do refugee families have with 
regards to settlement?’’ Jason 
said. 
“We also wanted to under-

 
A warm welcome to all our new volunteers, and fare-
well to those leaving us. A special mention must be 
made of one long serving volunteer, who will formally 
leave the Centre on the 12 December: Freddie Steen is 
a prominent figure in the recent history of refugee 
rights and justice advocacy. A former Department of 
Immigration official with 30 years experience, Freddie 
retired just in time to take up the fight for humane 
treatment of refugees, particularly for boat arrivals, 
detainees, and recipients of the TPV under the Howard 
Government. Freddie is best known for her unapolo-
getic, uncompromising, and fearless public advocacy 
for refugees. Whether it be through addressing rallies 
and events, speaking up at official functions, writing 
countless letters to the editor, using talkback or sup-
porting our refugee friends at their community events, 
Freddie is known for using every pathway our democ-
racy allows for making her voice heard.  
 
Freddie is retiring from her role as ‘Information Offi-
cer’ at the Romero Centre. With Gwen, Delourdes, and  

 

others, Freddie 
has been one 
of the core 
staff through 
which the 
spirit of the 
Centre has 
persisted. 
THANK YOU 
FREDDIE! 

Romero Volunteers Update 

Centre Launches  
Narrative-based Project 

stand the problems associ-
ated with settlement.” 
As part of the program a 
trained team of facilitators, 
led by David Denborough, a 
world leader in narrative 
therapy from the Dulwich 
Centre in Adelaide, will as-
sist families to tell their sto-
ries of settlement 
through creative processes 
such as song, dance, short 
stories, film, photography 
and artwork. 
These stories can then be 
shared with newly arrived 
refugee families to 
strengthen their experience 
of settling in another coun-
try. 
“Through sharing their ex-
periences via creative narra-
tives, refugee families’ spe-
cial skills and knowledge will 
be visible to themselves and 
others,” Jason said. 
The program is expected to 
wrap up in April next year. 

ROMERO Centre volunteer Amber Smith is proving we 
can all help improve the lives of refugees in Brisbane. 
Amber (pictured), an oral health therapist, recently 
set up a work experience program for refugees to re-
ceive weekly training 
at her work place in 
Rochedale  
Two Afghan girls from 
the Centre – Helai 
Farhang and Homa 
Forotan – were selected 
for the first round of 
the program, after hav-
ing submitted their 
resumes and interview-
ing for the positions. 
Amber said the program was a way for her to assist 
refugees to settle into the Brisbane community. 
“The idea was to give the girls work experience as well 
as an idea of the interviewing process,” Amber said. 
“My ambition is to get them to a level where they are 
competent and work ready.” 
The training began in November and runs for a total of 
eight weeks. It involves spending two days per week at 
the clinic, where the girls have been learning tasks 
such as chair-side assistance to the oral health thera-
pists and dentists, and a variety of other procedures 
such as sterilising instruments. 
Amber said the work experience program benefited 
not only the refugees but the clinic employees and 
patients, who have been given the opportunity to 
learn about the plight of asylum seekers. “The entire 
team at the clinic are involved in the training,” she 
said. “It’s a full practice effort which has been great.” 

 Refugees gain Dental training 

, Dental Clinic.
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WE WOULD like to extend a huge thank you to Julian 
Burnside for his latest contribution to the Centre and 
his ongoing and unwavering support. We would also 
like to acknowledge the ongoing support of our work 
by the Sisters of Mercy and those individuals who 
regularly donate to the Centre. Your support is 
greatly appreciated and really sustains the work we 
do. 
The Romero Centre received funding from Catholic 
Religious Australia QLD for the Strengthening Families 
narrative-based research project.  

Thank you,  
Thank you,  
Thank you! 
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We also received funding from the Residential 
Tenancies Authority to inform the Iraqi and Afghan 
communities of the new Queensland tenancy laws.  

BRISBANE’S Iraqi and Afghan communities were the 
beneficiaries of a Federal Government grant re-
ceived by the Romero Centre this year. 
The grant, issued as part of the Department of Im-
migration and Citizenship’s Settlement Grant Pro-
gram, is funding orientation and integration services 
to refugee communities. 
It is the second time the Centre has received the 
grant. The funding continues to finance settlement 
support work provided by Hassan Ghulam, our Af-
ghan Community Worker and Sabah Al Ansari, our 
Iraqi Community Worker. 
This work involves supporting the communities to 
independently navigate and access services and 
agencies as well as provide referrals to other agen-

cies as needed. Further  the Community Workers will 
be heavily involved in the Strengthening Families 
project which will highlight refugees’ settlement 
skills through creative media. The aim of this pro-
ject is to acknowledge and share the strengths and 
skills settled families utilised through their settle-
ment process. 
The continued funding will also allow the centre to 
mentor and support the community to hold the sec-
ond annual Iraqi Festival in April 2010. The cohesive 
steering committee is excited and passionate about 
sharing Iraqi culture within their own community 
and with Australians. We hope that this second festi-
val will be attended by many more interested Aus-
tralians and will foster understanding and apprecia-
tion for Iraq’s rich heritage and people. 
Women will also continue to be supported in their 
settlement process through specific and relevant 
group activities and support. 
 

Communities to Benefit 
from Grant 

Top right: Romero Centre volunteers enjoy 
a barbecue to mark the end of the year 
festivities. 
 
Top left and bottom: Brisbane’s Afghan 
community gather to celebrate Eid at Mary 
Mac Hall in Annerley on November 29. 

 
NOTICE: The Romero Centre will be clos-
ing for the Christmas and New Year break 
on December 24 at midday, resuming nor-
mal hours from Monday January 4. 
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 BESIDES specific projects, 
the Romero Centre also 
needs donations for more 
general refugee relief. This 
is used for a wide variety of 
needs – families whose lim-
ited budgets leave no room 
for extra health costs, unex-
pected school expenses, fees 
for an employment-related 
training course and driving 
lessons. When a member of 
the family is working, these 
things are usually not a 
problem. But for families or 
individuals on minimal gov-
ernment benefits, they can 
be insurmountable. We also 
need to raise funds for the 
day-to-day expenses of run-
ning the centre – upkeep,  
wages and hospitality for
visitors. 
Any donation you can make 
will make a difference and 
you may wish to nominate 
the purpose of the donation 
you are making. 
Donations over $2.00 are tax 
deductible. Cheques should 
be made payable to the Ro-
mero Centre.  
 
The Romero Centre is a pro-
gramme of Mercy Family Ser-
vices. We are grateful for 
their support and the sup-
port of the various individu-
als who have generously do-
nated to the Centre. 

Wish List! 
 The Romero Centre is always looking for ‘Wish List’ items to 
assist in improving client services and facilities.  If you are 
able to assist in any way, please contact the centre. 
Client Needs: 
Sewing machines, overlocker, bikes, washing machine, micro-
waves, computers/printers (only in working order), and craft ma-
terial for our women’s group e.g. scrap booking items, needles, 
threads, cottons for crochet, blankets, ribbon, beads, knitting 
needles, crochet hooks, beading tools, cuttings boards, Stanley 
knife, craft glue… 
Exceptional circumstances fund (for loans and payments) 
  
 Electronic donations 
 We are now able to provide donations by electronic transfer. If 
you prefer to donate in this way, please follow the steps below. 
1. In the lodgement reference please include your initial, sur-
name and ‘Romero’. 
2. Complete and send in the name and address slip below. 
On receipt of this information will be able to ensure that your 
donation is correctly identified and issue a receipt to you. 
Our bank details are:  
Sisters of Mercy, Mercy Family Services 
ANZ, Virginia 
014 275 775237628 
 Book Sales 
 Remember that we have a number of books for sale. Call the 
office or come and visit. 

Freeing Ali: The Human Face of the Pacific Solution by Michael 
Gordon — $15  
Rescuing Afghanistan by William Maley — $20 
Acting from the Heart: Australian advocates for Asylum Seekers 
tell their stories — $22                                                                                         
The Rugmaker of Mazar-E-Sharif by Najaf Mazari and Robert Hill-
man — $25  
Human Rights Overboard by Linda Briskman, Susie Latham, Chris 
Goddard — $35 
Blind Conscience by Margot O’Neill — $33 
 

Many thanks for your continued support of our work.  

Cut this slip and send in with your dona-
tion or to advise of a deposit into our ac-
count: 
Romero Centre,  
PO Box 6115 
Buranda, QLD 4102 

Name ________________________________________________________ 
 
Address_______________________________________________________ 
 
Post Code_____________   Amount $______________________ 
 

Electronic transfer?  □ 

we 


